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Gi6i thiéu

Cin ct Quyét dinh s6 2348/QD-TTg ngay 05 thang 12 ndm 2016 cta Tha tuéng Chinh
phu phé duyét Dé an Xay dyng va phat trién mang ludi y té co sa trong tinh hinh méi;

Cian ctr Quyét dinh sb 831/QD-BYT vé viéc ban hanh miu hé so stc khoe ca nhan
phuc vu chim séc sic khoe ban dau

Hoa minh trong cudc cach mang cong nghé 4.0, ddy manh cac linh vuc: phat trién kinh
té, xa hoi, nang cao cong tac cham soc sic khoe nhan dan... Trong d6, Bo y té dong vai tro
quan trong- 1a co quan cham soc sirc khoé truc tiép cho nguoi dan.

Can ctr quyét dinh sé 831/QD-BYT vé viéc ban hanh mau hd so stc khoe ca nhan phuc
vu cham soc stc khoe ban dau. Bo y té giao cho cuc Cong nghé thdng tin nghién ctu va phat
trién hé thong hd so stiic khoe dién tir, nham sé hoa, luu trir dién tir, cac giai phap thong
minh, nang cao céng tac phong, kham chira bénh sic khoe nguoi dan Viét Nam.

Bé&m sét van ban quy dinh, chinh sach hién hanh cia nha nuéc, Bo y té. Cuc cdng nghé
thong tin di hoan thanh viéc xay dung hé thong ho so stiic khoe dién tir. Bao vé thanh cong
truéc hoi dong cap quéc gia vao thang 11/2019. Cha tich hoi dong va hoi dong tham dinh da
ddng y cho viéc day nhanh va trién khai rong khap trén céc tinh thanh trén ca nuéc.

Hé thong ho so stc khoe dién tir giai quyét cac van dé nhu: khoi tao hd so sic khoe
cho toan bd ngudi dan Viét Nam, luu trit ho so ctia nguoi dan tir khi sinh ra cho téi khi mat
di, luu trir thdng tin: tién st bénh, di tng, lich sir khdm chira bénh... cac giai phap lam giam
tai thi tuc hanh chinh trong cac co sé y té, nang cao cong tac kham chita bénh, dong thoi
cung cap cho 1anh dao so y té, bo y té, qudc gia hé thong quan 1y diéu hanh, phan tich va dy
doan.



Giai thich tir ngir viét tat
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|. Huéng din kich hoat, tai khoan ding nhap hé théng hd so sirc khée dién tir

1. Déi véi nguoi trudng thanh

- V6i nguoi trudng thanh > 16 tudi nhan tin voi ca phap nhu sau gui t6i tong dai 8579

o MS ho va ten dd/mm/yyyy gioi_tinh CMND/CCCD/PASSPORT sotheBHYT

* Trong do:

«ho va ten: Ho va tén day du, viét hoa c6 diu

e dd/mm/yyyy: ngay thang nim sinh (trudng hop ngay, thang 1a 1 chir sé thi b6 sung sé
0 phia trudc. VD: 01/02/2015)

egioi_tinh: Gidi tinh nguoi dan. VD: Nam, Nu (Chi cai dau tién viét hoa, chir viét
khong dau)

 CMND/CCCD/PASSPORT: Ngudi dan c6 thé sir dung sé ching minh nhan dan hoic
thé can cudc cong dan hoac so ho chicu.

~ #SotheBHYT: S6 the BHYT cua nguoi dan (néu co, khdng
1058 .=« batbugc)

New Message Cancel

VD cl phap: MS NGUYEN VAN HOANG 22/02/1965
Nam 135539265 GD401920390239 giri 8579

MS NGUYEN VAN HOANG
22/02/1965 Nam 135539265

B3 cD401920390239 [4:]
qgwer r tyui op
a s d f g h j k |
& zZ x ¢ v bnm @&
12 chucden e - Heé théng tra vé két qua cua tong dai 8579 theo cau tric:
& M4 s6 cia NGUYEN VAN HOANG 1a xxxxxxX. (nguoi dan luu
- lai ma xxxxxxx nay), sir dung cho viéc dang nhap vao hé théng
o Trrong hop quén ma sogn MS gizi 8579 dé ldy lai ma hodc goi tong dai 19006888 dé diroc ho tro
~ oTruong hop ngu",d’i bénh (jcin thay doi théng tin nhu: sé dién thogi, chizng minh nhan dan vui long lién
hé tong dai 19006888 dé dwoc ho tro
2. Poi v6i nguoi gia, tré nhé < 16 tudi
- Cau trlc tin nhan nhu d6i véi nguoi truong thanh > 16 tudi, nhung khong bat budc
thong tin s6 chizng minh nhan dan va thé BHYT néu ngudi dan khong c6 cac thdng tin nay



o VD cl phap: MS NGUYEN VAN HOANG 22/02/1965 giri 8579

o Hé¢ théng tra vé md MS caa NGUYEN \{AN HOANG la yyyyyyy, day duoc
dinh nghia la nguoi trong gia dinh va dugc bao ho. S6 dién thoai nhan tin dugc hiéu la so
dién thoai cua nguoi bao ho.

Il. Hwéng din tai, cai dit wng dung hd so sitc khoe dién tir ddi véi may cé hé diéu

hanh Iphone, Android

- Yéi ngu’,‘oi dan st dung may Iphone hoac Ipad thi dang nhap vao tng dung appstore
(chg) dé tim kiém va tai ing dung c6 tén HSSK nhu hinh

Buwéc 1: Mo rng dung App store

11:05

Q Search

D & A e

HSSK Zalo App Store F@st Mobile

Buwéc 2: Tim kiém ung dung trén cho App store vai tén HSSK (thuc hién cai dat iing
dung sau khi tim kiém thanh cong)

<« Search
. HSSK 1 @ Cancel

+) HSSK

& -, 2]

- V&i ngudi dan sir dung may Android hoac may tinh bang chay hé diéu hanh Android
thi dang nhap vao ung dung Google Play (cho) dé tim kiém va tai tng dung c6 tén HSSK
nhu hinh

Buwéc 1: Tim kiém t6i tng dung c6 tén Google play (Cho)

Google Play



Bwéc 2: Cai dat HSSK dién tur

HSSK

BOYTE Yt& Kk kKT 62

B3y

f'+ \

@ Ung dung nay tuong thich vé

Ban ¢6 thé chia sé muc nay véi
ban.Tim hiéu thém v& Thu vién gia dint

8.2 0 2 .:

I1l. Huwéng din ding nhap ho so sirc khée dién tir
1. Voi nguwoi truong thanh
Buéc 1: Nguoi dan thyc hién mo ing dung HSSK vira tai va thyuc hién thao tac Click
vao Pang ky

Dang ky bang Cmt/H6 chiéu

Pang nhap vdi tai khoan khach

Buéc 2: Thuc hién chuyp anh CMT mat trudc, mat sau va anh chan dung cta nguoi dan
dé xac thyc tai khoan



o

)

Chup 3 &nh theo yéu cau trén tng dung: &nh Y
CMND mét truéc/ mat sau, anh chan dung. = Dién mat khau tai khoan.
- Dién thong tin ching minh nhan dan
- Dién thong tin thé BHYT (néu c6)
Luu y: Khi chyp dnh chan dung, phdi quay goc mdat pht hop véi hwéng dan, sau khi
dong hwong dan bien mat thi goc chup da lay du va bat dau tien hanh chup anh

Buéc 3: Nguoi dan thuc hién khai bao va xac thuc form nhu hinh:

<« Théng tin Ding ky
<« Théng tin Béng ky

LINH

NGUYEN VAN

Tai khoan

v () dekk

026090000984

.2.9—09—20.15

II‘;I,."A

Lién Hoa, Lap Thach, Vinh Phuc

026090000984

.2.9—09—2015 @ *** B @
- @ et R @

0

Nhap mi dang ky nhan vé tir tong dai 8579 (tai huéng dan muc 1)



2
Nhap mat khau do nguoi dan ty dat, mat khau nay ngudi dan can luu ¥ nho dé
dang nhap vao tng dung

3
Stra lai format ngay cap CMT theo dinh dang: dd/mm/yyyy : VD (20/12/2020)
4 r
Ghi rd noi cap cua chixng minh nhan dan hoac can cudc cong dan
5 r
Ghi s6 thé BHYT du 15 ky tu ghi trén mat thé BHYT
E 1
Ghi tén Bénh vién (noi KCB ban dau) duogc in trén mat the BHYT
7

Ghi ma Bénh vién in trén mat thé BHYT
Akd ,
La cac truong thong tin bat bugc phai khai bao, va khai bao dung quy dinh theo
huéng dan anh chup

bang ky

Buwéc 4: Nguoi dan Click nat dé thuc hién ding nhap vao hé thong
Khi dang nhap thanh cong, hé thdng sé& tu dong hién thi ra giao dién nhu hinh



5:18 wl

« Search
. NGUYEN VAN HAI oo
7 S8 thé: 0000044815660880 a
o Oul)
B )4 =
Hd 50 Tuf vin Dt lich Thanh todn
4 D
(:) 3] == )
Khai béo dich Ban thudc Phét hanh thé Gia Binh
Théng tin sinh ton Chi tiet
BMI Nhiét dé cd thé
21.97 378
C6 thé ban chua biét?

2. Véi ngueoi diege gidm hé (nguoi gia, tré nhé < 16 tudi)
- VD:

oB& c6 tén 13 NGUYEN VAN HAI SDT xxxxx

oCon < 16 tudi, tén NGUYEN VAN A, c6 m3 tra vé tir tdng dai 8579 I3 aaa

Bwdc 1: BS thue hién nhdp aaa vao tén dang nhap nhu hinh :

DIIN

asa (1) ®°

Ding ky bang Cmt/H6 chiéu

Dang nhép vdi tai khoan khach



Buéc 2: Hé thong hoi ban c6 ddng ¥ active ma dang nhap nay hay khéng > Nhan
ddng y

Buwéc 3: Hé thong tra vé tin nhan md OTP > B6 NGUYEN VAN HAI nhap OTP vao
form dang nhap > khai tao mat khau (mdt khau nay si dung dang nhdp vao tai khodn cua
con NGUYEN VAN A)

Bwéc 4: Diang nhap bing ma aaa va mat khau duogc khai tao tai Budc 3 muc nay.

O
Gia Binh , 5
Budc 5: Tai muc Gia dinh cua tai khoan nguoi bo thi c6 thé xem dugc
danh sach ngudi duoc giam ho bai nguoi bd nay, déng thoi chuyén dbi va xem dugc HSSK
cua nhitng ngudi duoc giam ho (VD: tinh hung nay 1a con NGUYEN VAN A, sir dung céc
tinh nang ctia HSSK cho tré NGUYEN VAN A)

Gia Pinh

Gia dinh

NGUYEN VAN HAI

NGUYEN VAN A

IV. Huwéng din xem HSSK dién tir, cAp nhat thong tin ho so strc khoe dién tir

- Nguoi dan c6 thé xem HSSK bang nit: Ho s0 hoac @ trén man hinh
trang chu cua ung dung HSSK



< H6 Sa Strc Khoe 74

Thong tin

A. Thong tin hanh chinh

B. Nhém théng tin tién sir va cac nhém lién
quan dén strc khoe

C. Tiém chung

[ @ 0O [

D. Kham lam sang va can lam sang ] L - ,
- - Click vao biéu tuong dé xem

chi tiét thdng tin ting nhom theo Quyét dinh 831 BYT

V. Huéng din xem lich str kham chira bénh, dich vu, don thudc
Buéc 1: Tai chirc nang xem HSSK nguoi dan thyc hién click vao Tab Két qua kham

Két qua kham

dé xem lich st va chi tiét thudc, can 1am sang cho ngudi bénh

H6 S Strc Khoe 74

Két qua kham

Bénh vién da khoa tinh Phu Tho - 25001

Tl gl T2 01 - Luu y: Moi mgt dong mau xanh

la lich sir kham chtra bénh tai 1 co s&
Chuan doan bénh: Hoa mat va chéng mit kham chira bénh

Khoa diéu tri: Khoa Kham bénh - Xem chi tiét thudc, can lam
sang thi click vao dong mau xanh dé

Bénh vién da khoa tinh Phui Tho - 25001 xem chi tiet

Thdi gian: 13/12/2019 - 14/12/2019

Chuén doan bénh: Viém da day va ta trang

Khoa diéu tri: Khoa Kham bénh

Buwéc 2: Xem chi tiét thdng tin can 1am sang, don thudc



Vietiel ¥ 11-58 -

Hé S Sirc Khde

Hoa milt wi chidng mét
13 =]
Kt qua kham —
ui - Ly Thubc
Biinh vign da khoa tinh Phii The = 25001 wd 0 clioh v Hé 50 chi dinh thude
T ] Haby: Rogpdey:
13122009 AZI0M9
Tée dich vy; . r
Chulin dodn bénh: Hoa mit v ching mit Khém ndi bisthepeie
v ‘ ' Gastro-kite
Khaa ditu tri: Khoa Kham b§nh . l :ﬂ Lain: 58 luegng (G6I):
i dlich v Liw g
Bénh vién da khoa tinh Phi Tho - 25001 tich il ke miu nges vi (bing miy dim gy sling 2 gai chia 2 in
Th
4 Lin
Chufn dodn bdnh: Vidm da day va & trang ! &8 ligng (Visnl:
Tin diich vy
Khoa didu tr: Khoa Khém bénh Pl w0l thefc quin - da diy - B tring khing sinh Lisbu eliarsg:
thidt ngdy wlng 6 vidn chia 3 Bn
&6 Lin

1

VI. Huéng din dit lich kham bénh tai cic co s6 y té (Bénh vién, phong kham) bang
irng dung ho so strc khée dién tir

Pat lich

Buwéc 1: Nguoi dan thuc hién click nat

Budéc 2: Chon phong kham, thoi gian, cong kham, bénh vién can kham = Click Dit
kham dé dat

5:45 wl B 5:45 Wl T 5:45 il B
NGUYEN VAN LINH 5o < Biing ky kham Lich kham
W7 56 thé: 0000044815660880 L
SHn Khém Nai Tiét
a Ould Chon Bénh vién - 1 TTYT Huyén Thanh Son
& 3,8 = Naay kham: 08/03/2021
Hé 50 Tu vin Ditlich Thanh todn Loal kham
Chon loai khdm - Kham Rang Ham Mat
° a E 20 1 Bénh vién Ba khoa tinh Béc Giang
! - Phong kham Ngéy kham: 29/03/202(
Khai béo dich Dan thudc Phét hanh thé Gia Dinh
Chon phong kham = =
Lich kham cua ban Kham stfc khoe yéu cau ,
Dichvy 1 Bénh vign Da khoa tinh Phi Tho
Kham strc khoe yéu cau g Ngay kham 31202¢
&=P| Chondich . |
H 1 Bénh vién Da khoa tinh Phii Tho e e
m: 26/03/2( Ngiy khém Kham mat
1 Bénh vién Mat Phu Tho D3 hiy
Théng tin sinh tdn Chi tiét b 24/03/2020 Ngay khém 1202
Nhiét dé cd thé Hgi chan ca bénh khé chuyén nganh Lao
1 Bénh vién Phd tinh Pha Tho 03
378
Khém mét
1 Bénh vién Mt Phd Tho
Ngay kham: 23/03/2020
Khém mét
1 B&nh vién M&t ?2 Tho
Ngay kham: 2208202
D4t lich kham thanh céng, s6 thi tif clia ban 1a; 1 m@. " Gw m @ mr%v c
—




- Nguoi dan c6 thé xem lai lich sir dit lich khdm & ngoai man hinh chinh hoic click
O]
vao nat -
VIl. Huéng din thanh toan vién phi dién tir bing &ng dung hé so sitc khoe dién tir
- Yéu cau thanh toan dugc giri toi tng dung HSSK khi co s& kham chita bénh giri yéu
cau thanh toan qua (ng dung
Buwéc 1: Nguoi dan click xac nhan thanh toan

Buwéc 2: Nguoi dan chon ngan hang can thanh toan = va thyuc hién xac nhan thanh
toan ung dung

12:05 wil ¥ @D

12:08 il T B
Thong tin thanh toan L4 Thanh toan héa don
Biil code: KEYPAY ‘ =) & @
1582672062911 -
'5'353832?37"5.3508% » THE TIN DUNG & GHI N¢ QUOC TE

Tén bénh nhan:
NGUYEN VAN LINH VISA @ . = a : @

Bon vi yéu ciu thanh todn:

HIS1

58 tién thanh Thoan: P THE ATM NOI DA & INTERNET BANKING

1,116,000 vnd

M&i dung thanh todn: ACR PEBANKL & L) octan bank
v ; . TA\M "] = =] VPBank =

Thanh to?n ti?n ML L

Ngay thang:

00:00 26/02/2020 YV TPBank BACABANK FISHB ®ow=r@a

File dinh kém

Cham dé xem chi tiét

VIB"  HDBank

X&c nhdn thanh tean

“2pONGA.  vietnBank™  [)SeABank <>

. Bank TECHCOMBANK
Hiry thanh toan

BlW@ FGEP-BANK ‘t gNEE

T A BANE

*
m d' PG EANK,‘  Aicreanc
e EXIMBANK

L
m @ Sacombank -
S e LigaiPostBank

NAM A BANK rTe— D e b e vt
= (1
=% ed OOCB

E-T=1-1 - 0 Ly - s g ER—

HOY THANH TOAN




VIIIl. Hwéng din tiép dén nguwoi bénh bing ma HSSK dién tir tai co sé y té (phong
kham, bénh vién)

- Ngudi dan thyc hién thao tc nhu hinh dé 1dy ma Qrcode (M4 dang nhap HSSK)cung
cap cho co s¢ kham chita bénh phuc vu cdng tac tiép don nhanh tai cac co s¢ kham chita

wil Viettel LTE 16:52 70% (@ ) 4

Quét ma QR dé ldy ma
MS

TRAN HA VY
S8 thé: 22610687

bénh.

- Trudng hop CS kham chira bénh khong c¢6 may doc Qrcode, ngudi dan cé thé cung
cap ma diang nhap HSSK cho bo phan tiép don tai co sé kham chira bénh.

IX. Hwéng din ngudi bénh khai bao dich bénh (Dich Covid-19, ....)
oBuwéc 1: Tai man hinh trang chi cua ting dung, nguoi dan chon biéu tugng Khai bée dich

o Buéc 2: Thyc hién khai bao thong tin lién quan téi dich COVID-19 (Nguoi
dan chon Khai bao dich Covid-19)

7:50 ol =

4 Search

< Khai Bao Dich

[ Khai bdo dich Covid-19

B Lich s Khai bao dich

- Khai b4o dich: Nguoi dan thyc hién viéc khai bao thong tin lién quan dén dich
Covid-19

- Lich sir khai bao dich: Nguoi dan xem lai nhat ky cac lan khai bao dich cta ban
than (I nguoi dan cé thé khai bao nhiéu lan, tly thugc vao yéu cau cia co sé cach ly, can bg
cach ly, triéu chizng cua ban than)

o Buwdc 4: Thyc hién khai bao dich va guri thong tin khai bao



7:50

< Search

o))
]
L]

L 7:50 [ ? }j"’j J

< Search

KHAIBAO Y TE KHAIBAO Y TE

THONG TIN KHA! BAO PHONG CHONG DICH COVID-19 * Trong vong 14 ngay qua, Anh/Chj c6 dén quéc gia/ving

o x* * - . 0 » 2 s
Biéu mau khai bao théng tin stfc khode toan dan lanh thd ndo (co thé di qua nhidu quic gia)

* Ho tén (viét chil in hoa)
Trong véng 14 ngay qua Anh/Chi cé thay xudt hién diu

hiéu nao sau day khéng?

56 hd chiéu/CMND/CCCD

S — | o
Cé Khéng
S6 thé bao hiém y té
* Sot
DN4012620217546
Co Khéng
* Nam sinh
* Khé thd
Co Khéng
* Gidi tinh ,
* Viém phoi
© Nam NU Khac
Cé Khéng
* Qudc tich
* Pau hong
Viét Nam
Co Khéng
* Dia chi tai Viét Nam (s8 nha, phd/td dan phé/thdn/ddi,
* Mét mol
phuding/xa, quan, huyén, tinh/thanh phd)
Co Khéng

Huyén Lap Thach Vinh Phidc
Trong vong 14 ngay qua Anh/Chi cé tiép xuc vai
* Dién thoai

84989572777

18 ! Rl ah wda mfale wde ol 2200

Luu y: Cde hang muc thdng tin hanh chinh sé duroc tw dong ldy tir théng tin hanh chinh
cua hé thong HSSK

X. Huéng din ngudi bénh khai bao diu hiéu sinh ton: mach, huyét ap, nhiét dg...
o Budéc 1: Ngudi dan thuc hién chon chire nang DAu hiéu sinh ton nhu hinh:

Théng tin sinh ton



o 8B B X
<V "
Khai bdo dich ~ Donthudc  Phathanhthé  Gia Dinh
Lich kham cua ban
r A
Kham mat
2 Bénh vién M3t Phi Tho
) v kham: 25/03/2020
\
( >
Van Chuyén
1T TTYT Huyén DPoan Hung
\
Théng tin sinh ton Chi tiét
o Buoc 2: Khai bao va xem lich sir khai bao dau hiéu sinh ton
8:03 ppp— . B - 8:03
«Search b 45e.18cno s G 7 . <search s
< Théng tin sinh ton Then & Théng tin sinh tén The < Thém thong tin sinh ton
15:26:19 ngay 02/03/2020 - o N
2 \
14:03:26 ngay 26/02/2020 - i (/
* Nhip thd: 73 Lan/Phut
10:43:44 ngay 26/02/2020 v * Huyét dp cao: 122 mmHg \\
s 3 + Huyét ap thip: 60 mmHg 6
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-2.,3.4,5,6,7,8,9,10: Khai bao cac thong tin lién quan dén dau hiéu sinh ton
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- 11: Thyc hién dong y luu va giri théng tin dau hiéu sinh ton

X1. Huwéng din nguoi bénh két ndi véi cac bac sy tw van kham bénh
X11. Huéng din yéu ciu mé thé quoc gia tai nha
XIIl. Huéng din xem thong tin gia dinh, thong tin gia pha
XIV. Huwéng din xem két qua xét nghiém tai co sé'y té
XV. Huéng din ding xuat hé thong
XVI. Huéng din ning cip phién bin bd sung tinh niing
XVII. Théng tin lién hé, hd tro



